§83.13

record system(s) and to permit re-
sponse; and

(2) For an access request—

(i) From the data subject, contain
sufficient information to locate the
record and establish that the requester
and the data subject are the same (e.g.
matching signatures); or

(i) From the data subject’s parent,
legal guardian, or authorized rep-
resentative, contain sufficient informa-
tion to locate the record, match iden-
tity with the data subject, and such
documentation of association or au-
thorization as is prescribed in para-
graphs (c) and (d) of this section.

(f) The signed request from the data
subject, or from the data subject’s par-
ent, legal guardian, or authorized rep-
resentative specified in paragraph (c)
of this section shall be sufficient proof
of identity of the requester, unless for
good cause, the system manager or des-
ignee determines that there is a need
to require some notarized or certified
evidence of the identity of the re-
quester.

§83.13 Inquiries.

(a) General inquiries to request as-
sistance in identifying which system of
records may contain a record about an
individual may be made in person or by
mail to the Director, Personnel.

(b) An inquiry that requests GAO to
determine if it has, in a given system
of personnel records, a record about the
inquirer, should be addressed to the of-
ficial identified in the FEDERAL REG-
ISTER notice for that system. Inquirers
should specify the name of the system
of personnel records, if known, as pub-
lished in the FEDERAL REGISTER. Such
inquiries should contain the identi-
fying data prescribed in §83.12 before a
search can be made of that particular
system of records.

§83.14 Denial of access requests.

(a) If an access request is denied, the
official denying the request shall give
the requester the following informa-
tion:

(1) The official’s name, position title,
and business mailing address;

(2) The date of the denial;

(3) The reasons for the denial, includ-
ing citation of appropriate sections of
this or any other applicable part; and
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(4) The individual’s opportunities for
further administrative consideration,
including the name, position title, and
address of the GAO official (see para-
graph (c) of this section) responsible
for such further review.

(b) Denial of a request for access to
records will be made only by the offi-
cial GAO designee and only upon a de-
termination that:

(1) The record is subject to an exemp-
tion under §83.21 when the system
manager has elected to invoke the ex-
emption; or

(2) The record is information com-
piled in reasonable anticipation of a
civil action or proceeding; or

(3) The data subject or authorized
representative of the data subject re-
fuses to abide by procedures for gaining
access to records.

() A request for administrative re-
view of a denial shall be made to the
Assistant Comptroller General for
Human Resources, U.S. General Ac-
counting Office, 441 G Street, NW,
Washington, D.C. 20548. The Assistant
Comptroller General shall acknowledge
receipt of a request for administrative
review of a denial of access within 10
working days after receipt of the re-
quest. If it is not possible to reach a de-
cision within an additional 10 working
days, the requester shall be informed of
the approximate date (within 30 work-
ing days) when such a decision may be
expected.

(d) In reaching a decision, the Assist-
ant Comptroller General will review
the criteria prescribed in this section
which were cited as the basis for deny-
ing access, and may seek additional in-
formation as deemed necessary.

§83.15 Request for amendment of
record.
(@) Individuals may request the

amendment of their records in writing
or in person by contacting the system
manager or designee indicated in the
notice of systems of records published
by GAO in the FEDERAL REGISTER.
Time limits will be measured from re-
ceipt at the proper office.

(b) A request for amendment should
include the following:

(1) The precise identification of the
records sought to be amended, deleted,
or added.



